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1. Executive Summary
Nexus Technologies delivered exceptional Q2 2026 results, exceeding targets across nearly all key metrics. Platform MAU reached 1,580,000 (ahead of the 1,500,000 target), and ARR grew to $48.7M against a $47.0M target. Net Revenue Retention climbed to 112%, reflecting strong expansion within the existing customer base. The enterprise segment accelerated significantly to 214 accounts (surpassing the 200 target), with average contract value rising to $94K. Customer churn improved to 2.8%, NPS reached 67, and platform uptime hit 99.96%. Product velocity remained high with 11 major feature launches against a target of 10. The only area of concern is engineering headcount at 338 vs. a 340 target.

2. Platform Milestones
Mobile SDK 2.0 GA — Full release shipped April 2. Enterprise adoption ramping with 40+ integrations in first week.
Partner Marketplace Launch — Went live May 1 with 25 certified integrations. Driving incremental ARR through partner-sourced deals.
API Gateway v3 Performance Optimization — Average response time reduced from 142ms to 118ms (vs. 130ms target), a 17% improvement.
Support Operations Overhaul — Ticket resolution time reduced from 4.8 hrs to 3.9 hrs (target: 4.5 hrs), a 19% improvement.

3. Key Performance Metrics (Q2 2026)
	Metric
	Q1 Actual
	Q2 Actual
	Q2 Target
	Status

	Monthly Active Users (MAU)
	1,240,000
	1,580,000
	1,500,000
	Ahead

	Annual Recurring Revenue ($M)
	42.3
	48.7
	47.0
	Ahead

	Net Revenue Retention (%)
	108
	112
	110
	Ahead

	Customer Churn Rate (%)
	3.2
	2.8
	3.0
	On Track

	NPS Score
	62
	67
	65
	On Track

	Enterprise Accounts
	187
	214
	200
	Ahead

	Average Contract Value ($K)
	89
	94
	92
	On Track

	Platform Uptime (%)
	99.91
	99.96
	99.95
	On Track

	API Response Time (ms)
	142
	118
	130
	Ahead

	Support Ticket Resolution (hrs)
	4.8
	3.9
	4.5
	Ahead

	New Feature Launches
	8
	11
	10
	On Track

	Employee Headcount
	312
	338
	340
	At Risk



4. Risk Assessment
Headcount — Engineering headcount reached 338 against a 340 target. While the gap narrowed from Q1 (312 vs. 320), hiring velocity needs to increase to support Q3 product plans. Recruiter capacity expansion from Q1 is yielding results but remains the one metric flagged At Risk.
Enterprise pipeline concentration — While enterprise accounts surpassed target (214 vs. 200), top-10 accounts represent 28% of ARR. Diversification efforts through the partner marketplace are underway.
Platform uptime — Improved from 99.91% to 99.96% following Q1 redundancy improvements. Now exceeding the 99.95% SLA target. Risk mitigated.

5. Q3 Outlook
Q3 priorities include scaling the partner marketplace to 50+ integrations, reaching $52M ARR, closing the headcount gap to target, and launching the next-generation analytics platform. With Q2 momentum across all major metrics, the company is well-positioned to deliver on its H2 commitments.
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